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Welcome as a user of a TOPRO PRODUCT
Every TOPRO product is developed, designed and made in Norway. Advanced manufacturing equipment, 
quality and environmental security give great accuracy and maximum quality in all the levels of production. 
The product is declared to be in conformity with Medical Device Directive 93/42/EEC. It is tested and approved 
according to EN ISO 11199-2:2005.
On receipt of the goods, please check your product. If you have any queries please contact your mobility 
shop or dealer immediately. The same applies if you have general questions about the product. If you have 
 problems reading this user manual, an electronic version is available on www.topromobility.com.

Warranty // Expected lifespan of the product
TOPRO OLYMPOS is guaranteed free for faults and defects for 7 years. Damage caused by incorrect use or 
parts that are exposed to natural wear and tear (e.g. brake block, brake wire, wheel, bag, seat and grip) are 
exempt from the 7-year warranty. For repairs during the warranty period, please contact your local mobility 
shop or dealer. The warranty is void if unauthorised spare parts and accessories have been or are being used 
on the product.
The expected life span of the product is estimated to be 10 years, provided that it is used in the correct 
 manner  according to this user manual and its safety and maintenance instructions.

 The red numbered squares below refer to the numbered illustrations on the inside of the cover.

Get to know your TOPRO PRODUCT 1

A Handlebar E Seat bars/carrying handle I Shopping bag with lid
B Brake handle F Lock clamp J Side frame
C Handlebar tube G Seat with strap for folding K Edge guard
D Brake wire H Lock wheel for the handle L Brake block

M Tilt function
N The label on the rear side of the left tube shows the product name/model and
   Maximum weight of user   Maximum width of rollator   Maximum height of rollator
 A separate label on the right tube indicates the serial number (SN) and production year and month.

Measurements TOPRO OLYMPOS M TOPRO OLYMPOS S
Recommended user height 150–195 cm 140–170 cm
Maximum weight of user  150 kg 150 kg
Max. capacity shopping bag 15 kg /12 l 15 kg / 10 l
Handle height 790–950 mm 710–870 mm
Maximum length 760 mm 760 mm
Maximum width 705 mm 705 mm
Width between the handles 500 mm 500 mm
Seat height 600 mm 540 mm
Turning diameter 940 mm 940 mm
Diameter front wheels 275 mm 275 mm
Diameter rear wheels 225 mm 225 mm
Width on front/rear wheels 42 mm 42 mm
Handles Anatomic Anatomic
Grip distance driving brake 65 mm 65 mm
Height when folded up 860 mm 830 mm
Width when folded up 270 mm 290 mm
Length when folded up 760 mm 760 mm
Product weight 8.9 kg 8.8 kg

Intention
The TOPRO Olympos shall give support to users with reduced balance and/or reduced walking ability. It is 
designed to be pushed, not pulled. The integrated seat provides an opportunity for the user to rest if  needed. 
The shopping bag is designed for carrying items weighing up to a total of 15 kg. The intended user is an adult. 
Height and weight restrictions apply, see table above.  
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Contraindications: The product is not suitable for persons with low strength in arms, with very poor balance, 
or with considerable cognitive disabilities.
The product is designed and approved for outdoor use but can also be used indoors. We advise caution when 
using the Olympos indoors, as the maximum width of the rollator is 705 mm. The rollator is intended to be an 
aid for walking on roads and paths. It is not suitable in rough and/or steep terrain, neither for stairs.

Important to know about safety before use
 • When folding and unfolding, be aware so you do not hurt your fingers.
 • Be aware not to put your fingers in open holes or between stationary parts.
 • Check the brakes before use every time, and that the rollator locks in unfolded position.
 • Not to be used by persons heavier than the user weight (see table above).
 • Do not use to transport heavy loads or persons.
 • The rollator is not a toy and therefore should be treated in an appropriate manner.
 • Make sure that the lock wheel for height adjustment for the handles is locked tight.
 • Be aware that some parts of the rollator might feel hot or cold when exposed to extreme temperatures.
 • A training by a skilled person is advised, to get to know the device and learn how to use it correctly.
 • Do not alter the product as this might put your safety at risk and the guarantee will not be void.

Important to know about safety when in use 2

 • When stationary or parked, always use the parking brakes on both sides A.
 • Before sitting on the seat, make sure the parking brakes on both sides are in locked position A.
 • Do not lean or bend sideways or over the back of the rollator whilst in the seated position. Do not tilt the 
rollator more than max. 5° sideways, to avoid risk of falling. Due to the same reason bags etc. must never  
be hung on the handlebars.
 • The driving brakes can be held in a little B to reduce speed but must not be in locked position when the 
rollator is in motion.
 • To give the right support and safety, make sure the rollator is kept as close to your body as possible C.
 • Walk straight, look forward and hold your backside in D. That is the easiest way to keep your balance.
 • Do not push the rollator too far from your body as this can cause unnecessary strain and you could fall.
 • Be aware that the rollator may roll faster than you walking downhill, which may put you in risk of falling.
 • Do not use the rollator on stairs. Be careful when descending kerbs.
 • Be careful when wearing flared skirts and trousers as they could get caught in the wheels, which could lead 
to falling. We therefore recommend not wearing flared/wide clothing.
 • For safety reasons it is prohibited to sit on the rollator during public transportation. Place your rollator 
 securely and use the parking brake.

Assembling / adjusting
TOPRO OLYMPOS is delivered assembled. Before use, you must unfold the rollator. The height of the handle-
bar tubes will then need adjusting to suit the user’s needs. Please read the following paragraphs carefully.

Unfolding / folding 3

Unfolding: Release the lock clamp positioned at the seat bars A. Press the seat bars down and out B. The side 
frames will slide apart. Press down the seat bars. You will hear a clicking sound. The rollator is now locked in  
its open position.
Folding: Pull the strap on the seat C and press the side frames together. Lock the clamp D over the seat bars.

Lowering and height adjusting the handles 4

Lowering: Unscrew the lock wheel A (approx. 4–5 turns). Push the handlebar tubes down until they stop B. 
Tighten the lock wheel A again.
Height adjusting: Unscrew the lock wheel A (approx. 4–5 turns). Adjust the handlebar tubes to a  suitable 
height then pull them slightly up and down C until you hear a clicking sound. Tighten the lock wheel A again. 
 Adjust both handlebars to the same height. It is recommended that the handlebars are set to the same height as 
your wrists when your arms are hanging alongside your body.

Height adjustment using the memory function 5

You have the opportunity to set the height of the handles at a standard setting fitted to your requirements,  
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so that you easily can find the height again. This can be necessary when the rollator is being transported or 
stored as  compact as possible. Decide on the height of the handlebars. Count visible holes at the back of the 
handlebar tubes. Unscrew the lock wheel A. Pull the tube B out of the frame. The fastening piece C will now 
follow the handlebar tube. Move the fastening piece C on the tube B so the number of holes corresponds to 
the number counted earlier. Fit the memory chip D on the handlebar tube in the first available hole under 
the fastening piece C. Push the handlebar tube B down and into the side frame E until the fastening piece 
is locked. Screw the lock wheel A half in. Pull the handlebars F up until they stop, and then tighten the lock 
wheel A properly. From now on, when the handlebars are in the lowest  position, they will stop in the pre-set 
position automatically when pulled up.

Adjusting / checking / maintaining the brakes 6

Adjusting / checking: Loosen the nut A. Tighten the brake wire B with the adjustment screw C.  Adjust the 
brake block D as close as possible to the inner drum brake, and then tighten the nut A. Turn the wheel around 
to check that the brake block is not touching the wheel. Maintaining: Clean the brake block D and the brake 
spring E frequently. The wheels and brakes can be replaced if they are worn out or damaged.

Using the brakes 2

Make sure the brakes work before each trip. Each brake handle A works on each of the rear wheels.
Wrong use can cause unsafe situations and damage to the rollator: The rollator must not be driven or pushed 
with force when the parking brakes are on or when the wheels are partly locked using the brakes. This indicates 
 incorrect use and can cause wear and tear, impairing tires and brake quality. Parking brakes: Push both brake 
handles A down until they lock. Both rear wheels are now locked. Squeeze both brakes handles upwards to 
release the parking brakes. Driving brakes: Pull both brake handles B upwards to reduce speed. Do not use 
 continuously while the rollator is in motion.

Seat 7

The parking brakes must be on before using the seat. Push both brake handles downwards until they lock A. 
Both rear wheels are now locked. Sit with your back towards the bag B. The maximum user weight is 150 kg.

Shopping bag 8

The shopping bag is enclosed. It holds up to 15 kilos and is easily attached or removed. To mount the bag, 
stand between the handles of your rollator and apply the parking brake A. Then lift the bag forwards in order 
to slide it underneath the seat and onto the front and the carrying handles B.
When it is placed correctly, you will hear a click. Ensure that the brake wire still runs unrestrained along the 
frame C. To remove the bag, stand between the handlebars and apply the parking brake. Place your hands 
towards the front of the bag, one either side. Lift the bag up while pressing it slightly together. This will release 
it. Always use both hands when performing this operation D.
The bag can be washed gently at 40 °C.

Edge guard // Tilt function 9

Edge guard: The edge guards A, which are in front of the rear wheels prevent the rear wheels from catching 
on  corners, door frames etc.
Tilt function: To use the tilt function use the front of the foot and press down on the tilt pedal B, which is 
beside the rear wheel. This helps to tilt the rollator over thresholds, edges etc. Please note: Take care when 
 descending kerbs. Do not use the rollator in stairs.

Carrying the rollator 10

The rollator must not be carried by the seat strap or the brake wires. Fold the rollator together as shown  
on the  illustration. Carry the rollator by the folded seat bars A.

Transport
The rollator should be transported in the folded and locked position (see paragraph Unfolding / Folding). 
 Ensure that the rollator cannot unfold unintentionally. Be careful when loading the rollator into a vehicle, 
 giving attention to  securing of the item.
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Storage
The rollator should be stored in an upright position. If stored outdoors, then under cover. Do not leave your 
rollator unattended.

Material // Recycling
The rollator is made of plastic coated aluminium pipes, plastic couplings and material of plastic and polyester. 
Most parts can be recycled. Dispose the rollator and its packaging according to the applicable regulations in 
your country. For information, please contact your public authorities.

Cleaning
The rollator can be steamed, hosed and washed with normal household detergents. Do not use scrub 
 detergents, steam- or high-pressure cleaners.

Disinfection
Disinfection must only be carried out by authorized personnel and by wearing sufficient protective 
 equipment. The surface of the rollator must be cleaned with a disinfectant containing 70–80 % ethanol.  
We advise against  disinfectant that contains chlorine and phenol.
The manufacturer cannot be held responsible for any damage or injuries that might occur by the use of harmful 
 disinfectant or disinfection carried out by unauthorized personnel.

Inspection // Maintenance // Re-use
It is recommended that general inspection and maintenance is carried out and that the items below are 
checked on a regular basis, and at least once a year (how frequently is determined by how and how often the 
rollator is used): Tubes, frame and screws, handlebars and handlebar tubes, brakes and brake handles, -blocks 
and -springs, wheels, seat and accessories. This also applies when the rollator is to be prepared for re-use. 
Please refer to the  detailed instructions presented in this user manual about maintenance of the brakes and 
cleaning and  disinfection of the rollator.

If the rollator does not work properly
Make sure the rollator is unfolded correctly and that both brake handles are in the appropriate position.

Accessories
For pictures and TOPRO article numbers please see the inside of the cover of this user manual.  
Accessories mounted on the rollator may influence stability, we therefore advise you to use them carefully.

A Back support with padding 
 short (68 cm) or long (76 cm) 
B Tray (NB: not for TOPRO Olympos S) 
C Anti slip mat for tray 
D Rear bag with zipper 
E Transport bag 
F Crutch holder 
G Bottle holder 
H LED lamp with clip-on and USB plug 
I Name tag 

J Lock 
K Umbrella with attachment (black) 
L Drag brake (pair)  
M Off-road wheels for IBS, set of four       
N Studded tyres for IBS, pair of two rear wheels 
O Ice spurs for shoes 
P One-handed brake 
Q Guiding handle for the visually impaired 
R Basket for oxygen bottle (only compressed, not liquid)

The accessories are to be ordered separately to give the possibility to compose a TOPRO OLYMPOS that 
suits the  individual users need. Contact your mobility shop, dealer or TOPRO for an updated overview of the 
 accessories, or visit our homepage www.topromobility.com.

In case of questions or product faults, please contact your mobility shop or dealer.




